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QUICK REFERENCE

RECEPTION OPENING HOURS

Monday - Sa turday 8am - 9pm
Su nday 8am - 6pm

For Reception, dial Ext: 9 from your in-room phone. Alternatively, call us on 8376 5300.
Should you require emergency assistance outside of these hours dial Ext: 9 or call
0413 448 868 to be connected to our onsite night manager.
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CHECKOUTTIME

If you require an early check out, prior to reception opening, please leave your keys in the
room for housekeeping to collect. All payments must be settled the evening before your
departure. If you require a late check out, please speak to reception no later than the night
before departure. If you are checking out later than 10:00am, a fee of $35 per hour applies.
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WI-Fl

There is complimentary Wi-Fi available to all guests. To access please log in as follows:
USER NAME:

f(l)f

seasonsSguest

PASSWORD:

seasonsS

BREAKFAST

Breakfast is available daily at Cinnamon Bay Restaurant, which can be accessed from
reception or from the restaurants front doors located near the main car park.
Breakfast opening hours are:
MO NDAY- FRIDAY:

SATURDAY- SUNDAY:

08:00AM- 12:00PM

Please refer to our a-la-carte breakfast menu* located at the back of this compendium.
Room service is also available at an additional charge of $5.00
*Breakfast menu and operating hours are subject to change.
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DINNER

Cinnamon Bay Restaurant provides a tantalising a-la-carte dining experience. A copy of
our dinner menu can be found at the back of this compendium. Bookings are
receommended if you wish to dine on Friday and Saturday evenings. Please call us on
8376 5300 or Reception Ext. 9 to make your reservation.
Room service is also available at an additional charge of $5.00.
OPENI NG TIMES:

Monday to Sunday- 6.00pm- 9.00pm*

*Opening and closing times may vary; the restaurant may close for private functions.
Guests will be notified of this and room service will be provided free of charge.

*Guests are advised to pay for their meals in the restaurant.
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FOXTEL

We provide premium Foxtel channels in your room, including movies, sports,
Nickelodeon and Discovery. If you are having any issues with your television, please
contact reception and we will endeavour to address the issue promptly.
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PHONE

The in-room phone can only be used internally (i.e. to call other rooms or reception).
Guests cannot make external calls using these phones. Please note that all usage is
recorded and penalties will apply for misuse.
If you need to make an external call and do not have a mobile phone available, you are
welcome to use our phone at reception. A $1 per minute fee applies.

�o� IN-ROOM SAFE
Compact safes are provided for guest use. Instructions on how to use the safe are located
on the saf e. If you encounter any issues regarding your safe, please contact reception.
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BEDDING

Our 1-bedroom and 2-bedroom apartments are equipped with sofa beds and if required,
this additional bedding can be set up. The king bed can also be arranged into two single
beds if required.

Additional Bedding - $35.00 per night for sofa bed
If you require additional bedding for an infant (0 - 3 years), we are happy to provide a
portacot. Please note, we have a limited supply and prior notice is necessary to obtain
one.

Portacot (infant bedding) - $15.00 per night.
Please note additional beds are not available in queen studio rooms.
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_, COFFEE/TEA MAKING FACILITIES
There is complimentary coffee, tea and milk located in your room which is replenished
daily (except on Sunday). If you require additional coffee, tea, sugar or milk please contact
reception.
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BLANKETS

There are additional blankets located above your wardrobe (or in the clothes hanging
area.) If you require extra blankets, please contact reception and blankets will be
delivered at a charge of $5.

�- CLIMATE CONTROL
Each room has reverse cycle air conditioning and heating. To operate, please press the 'on'
button on the remote and select the temperature you require. To reduce our impact on the
environment, please turn off your air conditioning or heating prior to your departure.

